[image: image2.jpg]exLibris

The bridge to knowledge






NOC Analyst 
About the company:
Ex Libris Group is a leading provider of library automation solutions, offering a comprehensive product suite for the discovery, management, and distribution of all library materials- print, electronic and digital. Dedicated to developing the market's most inventive and creative solutions, Ex Libris leads the way in defining and designing efficient, user-friendly products that serve the needs of academic, research, and national libraries today, and enabling them to transition into the future. The company's solutions are being used by over 4,500 establishments world wide. The company provides services in over 20 languages, in 73 countries, in 6 different continents.  Exlibris's headquarter, research, development and support centers are located in Jerusalem and the company has subsidiaries around the world.

Position Description:

Ex Libris Global Support Business Unit is seeking a representative for the 24/7 HUB operation which is meant to provide initial support to Ex Libris customers worldwide.  

Responsibilities include:
· Receive support incidents from internal and external clients

· Work with control and monitoring systems

· Preform the initial analysis of support incidents raised by customers of all company products

· Resolve the issues customers raise and/or refer them to the relevant professional sources

· Follow the incidents until resolution 

· Maintain communication with clients and different elements within the organization 
Relevant education:
BA degree in a relevant field – Computer Science, Industrial Engineering or a relevant retraining course
Required professional experience:
· Minimum 1 year of experience as a Linux system administrator 
· Basic understanding of network monitoring concepts and management tools, such as Nagios, Zenoss or similar.
· Experience providing service and communicating with a large scale customer base 
· Experience in technical analysis  

· Knowledge in networking diagnosis 

· Familiarity with Linux, Unix, Oracle, My SQL – advantage 
· Experience in a round the clock call center, NOC or HUB – advantage 
· Knowledge in scripting language (C-shell, bash, Perl) – advantage 
· Knowledge in storage and backup – advantage 
· Knowledge in networking diagnosis – advantage 
Required Languages   
English at a very high level both written and spoken
Additional languages will be considered an advantage  
Important skills / characteristics

· Service oriented 

· Strong communication skills

· Strong analytical skills and ability to collate and interpret data from various sources
· Ability to work in a team and good rapport with others
· Ability to independently learn 

· Organized and detail oriented  
Candidate must be willing to work on a shift rotation basis 

The representative will report to the Hub Team Leader 

Residency in Jerusalem – an advantage 

Ex Libris is always on the look out for talented individuals who are interested in taking on challenging roles in a successful, international environment. Suitable candidates with relevant education, experience and technical skills are invited to join our team of over 450 professionals in the field of programming, information sciences, support, implementation, sales, marketing and administration. 
Ex Libris offers you the opportunity to become part of a dynamic company that constantly has the employee's professional advancement in mind and be exposed to the fascinating information industry of the world. 
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