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GIS Analysis of public library services: A case study
Tamar Ganor, Library Authority, The Hebrew University of Jerusalem,

tamarg@savion.huji.ac.il

The public library serves patrons based on its' spatial context. Therefore, studying the

spatial patterns which partake within the library and around it may contribute immensely to

service and patron setup. Analyzing usage patterns using statistical and graphical tools

from Geographical Information Systems (GIS) opens a door for various stakeholders to

evaluate and predict library functions. In this article a mini-research has taken place in a

rural public library as part of a master's degree in Librarianship and Information Science

qualification in David Yellin College. Through this mini-research the advantages of

geographic analysis and graphical display are demonstrated. Results prove that

understanding spatial dimension of the library's activity may have a significant effect over

patrons and the importance of a valid and reliable database.
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Scale Scale Corrected Cronbach's
Mean if Variance if Item-Total Alpha if Item
Item Item Correlation Deleted
Deleted Deleted
vl | 27.27 47.036 .675 .861
V2 | 26.68 48.877 .609 .865
v3 | 27.48 49.418 .547 .869
v4 | 27.64 50.197 572 .868
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12
2013 ,27-3 y"y ,9 ‘on |I"?7"a ,nyTm | N n7RW!




7NN 1NXN
DM TI'WIZNnN 170N

AYONX DT 73 .0INN D0 VIXTAT7 TyImn "Npo” INK NIYXNAKRA [I7RYN YOIN 70N VI IXY?
732 |1an1 9'pn DA™Y Y1anT 15 .yARN AN 722 11901 2Iman 0'ennwnn 07 [1I7RUN N¥on NX
12X "I MITYY D 07 YR DTERn NI770na 0n1oon 0% 1RwT 7217 nwa AwoNn
WTIND N2, NI7701NN TAKA 1190 1172 "INUVRIRN INITA [I7RYN NIX Y9N TWX DIYTNNI 01900
.D117RYN DX K77 01190 120 nmann
NX ,DNIYN DINYNN NPT IR MYORY SPSS N1dina wim'y Niy¥nxa [0 y¥ia 0NN NNt
T2V T 91X [N1,0190N W DNR'NY 7Y DN W'Y nYOYNN DRI IZNNNN 17V DRININ NA7¥0

SPNPo" ANXA NAVXNY DIININ NINY

D'RXnNn

0V2'NNN X7 TNIMAL,L,D'190N 272 DP'NY DY NN K79 7D 7V D'T'yn DT 7NN 071N Ky

D2ININ T'D DTN DX NOPYAY 7NN N'0O .(2-n D'IN DY) NINR?N DN'Y 7w 0aNNN1 00N
NINN907 71N 'TPONd NS0 A 0'7Tan Ikvnm X7 P md .0.83-7 0.68 faw nunva nxxna
75 ,('?7NN OXNNN NP'T) 721010 NINWN 7Y NS INK7 DA ,NP'NWN ANWN 721 DNK DTRON]
2N D ,NN1 )27 Nayn .AP'NY NI'NAN 01900 XYY 71N T'PONA DN90 A 0'7TAN |'NY
NN DNTIAY D NN o'wn (Tink 13.4) Doy 71 ,0NTIAYa 719'0 0'wn (TINK 63) D'1900N

.(6 0'wON) DYS T 1 DNTIAYA 219'0 'R D'WN TINK 19.3 17'N1,719'01 NXINT7 DN NnIA

"219'01 AXIN "7 INIIA X7 'NTIAYY AvaIn X" 1207 nRivnn nia1onn 6 n'wan

STIpIinn orny?" IR 'R 901" nnivna Nnav 0n'wn? nann L"0noon 2N arnn RON IXN TWUKRD 2

13
2013 ,27-3 y"y ,9 ‘on |I"7a ,nyTm | MM n'7Rw!



7NN 1NXN

DNIN D'VIIN IX AP'NYY7 D'IINY D'NMIA

N7XYY .07 DINNA D'A'ION D'UA'NA NP'NY 7Y T'yn "MTIAY N201 AR" PINN D71V 'R¥Nn NIN1
oIl L,N?"7w2 (TINk 53.8) 011900 2N 'WA DFTAYD 7W NYAM0IMN NR7YNYT DA IR OXRD
(7 o'wnn) Dn7w N'¥a'VIAN NXR7YNYT DN XIND D R (TINR 12)

"nrmaiyn 9w a'va'vinn Nx7yaY DA JaIRa" Ta'aY NIRIYNA Niasna (7 o'wan

1 (TNX 43) 2rna nLonn 3131 P70 'wn "MW Y 07N 7man 7apn 2K Ty

(8 o'wnn) 0'Y97 7 1Iwn DN yad

"'"nTIaY 1Ay D710 7man n7agn X" 1207 nnavnn niaenn 8 n'wan

STIND i ony?" IR "niang omy?" NNl Nnay 0'wn Ko Mg 70" rxa nainn 3

14
2013 ,27-3 y"y ,9 ‘on |I"7a ,nyTm | MM n'7Rw!



7NN 1NXN

AN .02 N'NY D'YINN 0O'MIA DY1NN 0'90N 7¢ DNTIAY D202 DNN D'V NNT DY

(9 o'wnn) n'Mvon Niixn I 0'wN (TINK 4) DVI™M PA1ENIXAN 270 D' (TINK 75) D'1900N

"NIx¥NN i wan Ax" 1a'7 nnivnn nia7enan 9 n'wan

8) num I DN NIMNY 7Dmn W TN NdYNY 09It 0N o'wn (TiNk 71) 010N an

(10 o'wnn) IMd>Yn7 0DIT DI'RY DWIL (TINK

"IMIX NOMYN NI'R N7nIMnY avaia 7 w'' 1an'7 nniwnn niatenn 10 p'wan

15
2013 ,27-3 y"y ,9 ‘on |I"7a ,nyTm | MM n'7Rw!



7NN 1NXN

NIXN T¥N 1219 Y0IN 0'wN (TINK 3) DUIY™M P ONMMY TN (1219 D' (TINK 79) 021900 N'An

(11 o'wn)

"1'7 D"2219Nn DI'X ATIAY? MMY"” 1Ta'a% nNRIvNA niaona (11 o'wan

70N 0'wN (TINK 23) D70 ,NIMI W1IaR 900 DX D 0'wn (TINK 68) 0'1soni Nivon 1N

(12 o'wnn) nianp 0'ny7 D wn (TINK 7) DOIY™ 711 0'Nys7 Nd'NN

"NIXD "2AN "2 N'TTY N'NI VI 7w awain 'R 1Ta'a7 nnivnn nia'tsnn 12 o'wan

16
2013 ,27-3 y"y ,9 ‘on |I"7a ,nyTm | MM n'7Rw!



7NN 1NXN

NNNN NVHIX IRt TarnY ' 0'kIn ‘D190 7w DNTIAy 12107 DNIYEN 1P TAIY 0'901 0FTAN
711 ,NX'N7M1E NMINNN D' N'M502 NMIRD D (TINK 79) D11%00 2N 1Y "NIXD "N 2 nx'nm
JINTD DVIIR NHX2 NNtpw nyo (TINK 4) noiv'n

22) nuiym 11, NopY Ny No Y7 non” a7 n7wa in'wn (nink 60) nn1von an ,qona
7120 NN AW Ta7 N77wa 'wn (1ink 59) 0n1von 2N DR DD DN 'R D 1o (TINK
022 o'wpnn 0N D v (Tink 11.8) nvuiym 711 ,"ny nwaan? 7 o N nivw

AN LN DI DT IR NIXD Man A yTen" a7 n7wa v (tink 63) nn1son AN
SN Man 2 ' o0 v nwinn vt T n7wa in'wn (tink 62.1) orennwnin

N7X ,0'2190N 11AY NP'NY DA DN NII'R D'WIR OY DTIAYN D IKN "7npnt AR" Xwina oTann
1 0Mys7 P o'wn (TINk 23) D7n 70 DY nTAYANn D'wnim DR (TINR 66.4) pan 79Ny

(13 o'wnn) .nanp o'mww? )3 0'wn (TINK 6.7) noiyn

"IMIN AY'NN D'YIXK DY ATIRY" TA'7 nRIvna niaona 13 n'wan

.0'290AN1 NINNMSOoN NTIAY] Np'NY |I'7N'U ja Q'Vvo ,0"190NI NI'NNS0N NTIAY N'NY |I'7NU :1 n901 I 4

17
2013 ,27-3 y"y ,9 ‘on |I"7a ,nyTm | MM n'7Rw!



7NN 1NXN

"N aannl 7'y 9K 17 0Ty 7npn 197 niatinn awiann X" a7 nnivnn niayenn 14 n'wan

.13 p'wnna axinw 93 7npn oy Nivyn NIYY TIay7? 0'orTyn (tink 11.7) 01900 2pa vwnm N
SR NN 70T 7907 Datnn o'wn (Tink 82) n'1von 7w ydnn nan

n'720mn o'wn (1iNX 14.3) nvm 700 NN 0DIT DAY (TINK 52) 0'1190n0 2N D'YN LD DD
D'YIN) DNTIAY DX )YN 1R 700 DMy7Y 0'wn 0NN W'71,70p0 7w DDV 101NN NIRXIND
(15

"X 720NN0 12701 ,011900 NTIAY DX )N X7 1paY whnaan ax" Tata? nniwna niayena 15 n'wan

18
2013 ,27-3 y"y ,9 ‘on |I"7a ,nyTm | MM n'7Rw!



7NN 1NXN

NN'WYI WINPN TTNT 221 PN 2 ,N'00'0LVO PNAM X NI X7 DXNN 7Y yaxn 0'R¥Nnn 2177w
D NIKN7 TWOXR 16 D'WINA ,NNAIT? .D'PINY NIND D'Y AN DN DR NN XZIT WX NINIEY?
AN T 7701 DNk ' 'R 70 oy nTavnw (0w 11 %un) o''ninn 01son Y
D1%0n 77on 1INk 35 nniy? o'p'minn 0von JImn 1Nk 39.3 pnil NINS DN7Y  0'1950NN
Ta7 nwny
D'PINY NIND ,D'0MYyN DN90N XTI ,NP'NY 7V y'own X7 DTIAYn only D ,X¥N D 1D
,N"'0N NTIAY DA 10D IMP'NYY IN1A* 0907 D'T'RON NYIIRA NI D D'RXNANNA D71V TIV NI
NINS D'YANN DNAINNI D'P'NIN KPITY 1D 7Y YRaxn 0'R¥NNN 719p¢ .Nankn X721 nanywn

.0pInY

D'TINXA "'"NIX DY'NN D'YIX DY 2TIAY"” 72'27 011900 NRIYN Nia7onn :16 n'wan

.NNIX 0'YAINA D7X,'917'NY7 IX ,NTIAYA INP'NY? D'NMIINN D'NNIAN DDN CANIN9A 2'7XWUA
D'MIINN 0'NIAN DNYT? DNN 0197 IYPANN DAY NNIMOSN N7XW? 0219001 NIND0N NIAIWN
2 ,TI1I' 2T02 ,0N NP'NY D'WINY 0NN D NIXAN NNIR O'YINN D7R '917'N7 IR ,N7'nYY
,NYA1AN1 NONIN DX NMIR NIXD NIYD NYON1 WA 'Yy 2NN ,NMNIvIR nn 770w nTaya

I[N 178 D'RYIIA 019001 NINN90N NIIYNYT NIYAYN NIRNAIT .Myl 20910 71011 70 oy Ny

N2'NNI WA 7 nwadn 0DNnimn 0Maian" :n0ton [1I9¥ MvP NIDon Yyt N0 '
DNIX N7'V9NI DY1N90N NTIAYA D'PTNN D'TTY? DY N70INN AWKRD DX N2AN |2 DT

S'DTan 7w naruimn NX7Yn% 0Nt 0T T L 1A DRNND
- B -1 1
"IN NI .0'YUTN D'VR'ND DITY7 YoIN" :N2Nd DNTA 01901 978 NNRNN

JDINE7D 70 DY WP L2791 N2 L VINZAN NANKR" [NTY [I9¥NN DY 'And N119o 'y

."J"II)'J'I'FDYJ NIAI712001 NIV DX NMIIR ,|'"ATI YUTN N1an

19
2013 ,27-3 y"y ,9 ‘on |I"7a ,nyTm | MM n'7Rw!



MPNN XN

.219'0 NYINNI NN'VA NTIAY N0 L|IARDI D'70mn N> ;10N ™Innn maopm

."'D"7NINN T¥N DN2 NYDNT MWD IR D'RVINY NIND0] D'INNA NI7'YD
SJTIIXD DY 210N WWRDENWIXZA IR DN DMINNN 121" :NANd 727112 0190 N7nm 1

X7 7101 , 11N1 DY ,NNANKN X71 Nnnywn ,N1'0N AT ST T I'N N'NY DTTIVAN 0D'NIAN

(N XYI1Q 0O'INS0N NIAIYNY? NIXAAIT .OTX NID2 onnl I'iPh

,DNYTI NIAYNNN 10INI NDIYNI D'TAIVA QIN'Y 10IN" :NIY0 DNTAN N7RYUN N1190 I
.N'MI90N NI'Y2] 719'02 NT'AX T AR 9NIwNn (1220 TV ,0ny NIXYVU NN K77 n71wo
729 DN 7w Yo 71X .DNDIIXAI DTAYAL ,DN90N 7Y YT NIAWNNN 10IN

["Nmn 2'907 NI NKINN NTM21 NTIAYA N'YA'0IMN NX7YNY DN NN DTan

7Y NYINN |TAIX ,NNAY ,0"11'Y2a 10IN ,N1'0N NTIAY" :N1on INnn Ud1 111190 'n

Snrwy

nid> YoIN" ."DIT' 101N NN Y0IN 7722 Ap'va np'ny’ :Nand |19¥] n'don naopn 'y

N2 Npwni DTN
nngont |I'T

D'MIAN 72V TINY7 D01 YR NIMTERN NIT'DNN 1190 7Y Np'nwn NN DX T2 gnnn
2 ' 7V qu1 ,NI1775nN 1190 1A NRP'NY NtYA NNt K7W ,N71V ANNN NIRXINN .07V DY'ownn
.DN7¥ NTIAYN N2'202 0NV D'V NND W

7> 7w yaxnn (2000 oyt Qow ;Jain, 1998) ninna p'pn VTN DX D'MNIN DT 27NN 'RYNn
qiN1 WIXpPN 0IVLVO 7wnY? INd ,NTIAYN N207 DNIYR NINS0N DINNA D'MP'VR DP'NYN MY
niron D ,nxyn (Jain, 1998) 'a pa .nnan N Own? N'on' 071N 'M71 1dDWA DA XKVANNN
'¥ND D NIN QX AR DT NN .N7NNYT1 IXR? DNIYR D500 W DX NIYRAY 'R NIrunmiTn
71n2 0'72Nn DI'R D D'YN DANTL,DN7Y D'XA'0IMN NR7YN7 DN 1R 12X D D'NITA D'1900N
.DNTIAY N1y 071N

ANI' NIPNWI D'W] TWUKD ,D'WI DN 7¥X DAY AR'NWN '0I9T D Ikxn (1981) j1oj'a1 IR70KN
D ,NXR¥N (2005) N0 .NMYY NNYAN NYIND 1TYNN XY |2 Nyann "N'ywain Div'wnn” Tna
NIV T AWK '"WRN AY'IN DINNY VYD ,I7TAIY D'MINNN 2N ZNY'NY7 D'V DI'X NIN90I D90
NNWAN? ONI' N2 NNWOX NN D JNi7 N1 ,0'w1 DN 1702 K¥NIY 9D 01900 ANY 1IN .111°aN
IR D'XYNTI [NTNIYIND NI 19WY7 WY DYYR DRAYINYTE NMYY

D'MINY NIN90NI D900 ¢ DNTIAY N201 0 W'Y NIXIN IZNAN NIKXIN ,NRT DY

D'TAIY? NN NANKAL TDAIN NTIAY D220 D n1aon (2011) o1's-x'm .onp'ny ny'an?

20
2013 ,27-3 y"y ,9 ‘on |I"?7"a ,nyTm | N n7RW!



MPNN XN

[12191 N'MID0N NIX 972 N1 D'YN D900 2N D D'RIN PN IZNNN 'R¥NN .0N'YINY DX DojnY?
N1'97 DDIT DAN .DNNANN NAYR [TIK?I NDMN? 0DIT QR wann NN P70 0N DNy TN
NYAY N7RYUY D900 NRIYN LD 11D .DAYMK AIWPEI DNIK 1Yn 70nn D D'wNl NVPY NTIAY
[A09N 71011 ,NWARNE TDAIN NIX NVIR ,DTIAYA (1A D [0 R DI DN7Y 'WRD PINN D71va
.DNP'NY NX 0'YIIN ynl

712" QNI D'70ANNN DFTTYN TAX DY NIN1 D'RIIPD 70 DY 021900 7w Wwpn D 071y 1ponn
D720 0N ,70PN DY yannn D'YNIN D'WN DI'R D11900 2N YR AU 7Y NIvINNY DNNY?
JINIE70 70 0Nl a9 995 0T 0N D' DN'Y NN 02NNl

DA NN 70PN oy yvan ' 7y (2000) 7nx'l NLVY 7w DNIFON DY TNX NP2 D71V 17X D2IM)
72U NIYINN N7YN 09501 D'YNNYNN 70 DY 'Y wpw nRxn (2005) Do LTIkn Ml npny
,0M'Wil D'M'YYN ,0'77200 NIFNY 0710 NINEY v D ,0Ma0n (2003) waal n T ek awn
NP'NY YIiNn I'NE 0'XYN DA KN NINR? DY YWRY L [XON NNXIYAL WWn 79 MR 1M
.N"501

NX DNINN X¥AN ,DP'NY NINS NY'DIN D71V D900 7AW 700 D ,XIN 1NN N7IYYW 9011 X¥NN
N0 NP'NY D L17'a WK (1993) (0171 (N9 7w nR DR 21 (1981) 1oj7'a1 IX70KN W DN'RYNN
AR70KN INXAW '9D ,X'N D7 N2'ONY PN .NIAA NI Y752 212 NINSI N PN f7va apa ne
,D'II9 DMIEN N7'NNA D'NY DY N7V NITTIMNNA 0Y'YR DUIND DTavnY L(1981) jioi'al
YIXPAN "YU OV NI 210 TTINNNT IN17%0 AWK 178 DNNR NDyNal

MY DTIAY TXY? DRTELINZ'NY? MIAT 0907 DT'RON NY2IRN NI D ORI IPNNAN 'RYNN
NINND0N XTI ,NP'NYT 0NN 1'K DTIAYN 0NIY D ,KXN1 NXT DY .NNANNKA X71 hnnywn
IYNUNI Y 1N NPX? QRIY DTRN D 1200 (1970) 77219 110 .NIND NIZNW NIF NIoIMyN
372 NI NIMNN NNX W T2 [NAR KINY DINMYYY D' NIvawnl AW NYINN X77 0'nvi
N'D N'NTIND NN2NA N72I7AN N'NANA [INXIN NYIND DX DTR A'wn naw T D ,qtoin (1973)
NO0INY ,|XON .0I'77 DYVI NIYNYN NPavn7 D'¥NYN TNXR DINN ATIAYN DY ,NTIAYA 719'0 NYINN
.DNP'NY NY' N1 011900 NNINY DNN7 0710 D10 NNN2 oNIVI 'Y ,[DIN

AIYN LD '9 7V NI ,DINK DNP'NYN D'7110 DI'R NIMTPRN NI77002 011900 D ,Ni7 [N D13'0Y
,D"N"YIN D'02'NY7 [N DQPA NN NIYINNY D'IINN D'02NY7 [0 RN 7¢ MIyTin DX Nivn?
,(Sagie & Koslowsky 2000) p1aaxn 7@ miwa7 Tiyn Mp'vn AXwUNN 0N 7701 DTvng [iinn

.T0INN ]'1"'7':'1|7 75 Nx 0'NMwn on |2¥ ,071591 DNAY D'INOS0NI

21
2013 ,27-3 y"y ,9 ‘on |I"?7"a ,nyTm | N n7RW!



M7NN NKN
ALORP Ly alht

NIINN 7Y NO5N1N NTIAYN N0 7w NNNINN 112X DTRD NN .(2007) ", nT191 1 ,waa
,29 ,712'NN [12IX21 702022 021V .DNIFOAL MIIYRIN NRIINN NIY N7'NNA NR'NYN 1217 7'Nnnn

.87-55

,(4) ,?xw1a niMv0o7 N>1TNN 27 [I7Y (1NIM902 . N90N 'IN'T 7w NadINN NiR'ynn .(1994) ' ,0Y%

5-10
DAY QAR LAY DITTINN DT AN N'wol niz'ny .(1989) 'N ,0110-X'M
T AY-A L NITTIAND DT NIXYIN ,0'11A :NTIAYa ni7'ny .(2011) 'K ,019-1X'Mm

AIX? [YTM/N90N T'RON7 NWATIN NWIXZAN NIWINN ‘NN NIXpn nwdn .(2001) 'K ,7x8¥11)

.39-42 (1) 26 ,ni11901 YT'A .YIXNI 17NY DV'1I'WUN
JT7RO DN :D™wN' .Y DT 0'ANA NXIN2A Nznwl yn? ((1993) 'K o1 inTe

,V'OXTI'NIAIZ7 XI2N DT'7X'YI00'0OXN 7X NN NiannA niyawn wonn oTxn .(1970) '1 77119

1T 2AR-Nn

D' NN L' 7KW NIFKV'0NAMIN NIMD0] 090 21172 Nj'nw .(2000) 'n 'Pnx' 'R, oY

.3-15,(1) 25 ,nm1v01 yTn .0NIYp

Aharony, N. (2006). The librarian and the information scientist: Different perceptions
among Israeli information science students. Library & information science research, 28
(2), 235-248.

Becker, E. (1973). The denial of death. New York: Free Press.
Freudenberger, H.J. (1974). Staff burnout. Journal of social issues, 30,155-179.

Friedman, I.A. (2000). Burnout in teachers: Shattered dreams of Impeccable

professional performance. Journal of clinical psychology, 56, 595-606.

Jain, P. (1998). Perceptions on empowerment and productivity in academic and public

libraries in Botswana. Library management, 19 (1), 49-58.

22
2013 ,27-3 y"y ,9 ‘on |I"?7"a ,nyTm | N n7RW!



MPNN XN

Maslach, C & Jackson, S. (1981). The measurement of experienced burnout. Journal of

occupational behavior, 2, 99-113.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual review of
psychology, 52, 397-422.

Maslach, C. (2003). Job burnout: New directions in research and intervention.

Current directions in psychological science, 12(5), 189-192.

Malach-Pines, A. & Yafe-Yanai, O. (2001). Unconscious determinants of career choice
and burnout: theoretical model and counseling strategy. Journal of employment
counseling, 38, 170- 184.

Sagie, A., & Koslowsky, M. (2000). Participation and empowerment in organizations:

Modeling effectiveness and applications. Thousand Oaks, CA.: Sage.

Togia, A. (2005). Measurement of burnout and the Influence of background characteristics

in Greek academic librarians. Library management, 26(3), 130-138

23
2013 ,27-3 y"y ,9 ‘on |I"?7"a ,nyTm | N n7RW!



MPNN XN

D'A950NI NINDON NTIAYA Np'NY |I'7NU 1 nooa

197MINT JI7RY .

1/7:2Tan .
65-51 .4 50-41 .3 40-31 .2 30-21 .1 ;"

31-40.4 21-30 .3 11-20 .2 10 Ty .1 :yi¥p7na 710"y NV 190n

N'HPYN

[IYUKI AXIN .

Y ININ
WY NN

;T'oN .

Yy

i .

N7NUN
(UpR)

a7 .

[m
N0 2 NIRWYN

ny 'and .
0NN .

ANR

NN 9P .
nwn 50% Ty .

nwn 75% Ty
nwn 100% TV
Tomn DY

:TOINQ D'UITIVON 190N .

. TOINQ D'7yInn D'IXNA .
D'ROTMIN .
[TURY IXIN .

Y ININ
‘O0INN 7TIA

NS0 NIBOoN 1Bon

24

DL b XxouwibXxMONMP X

L bhX OO NL P X OO G DN o

.10
A1

M0 Ty N

2013 ,27-3 y"y ,9 ‘on |I"?7"a ,nyTm | N n7RW!



7NN MNIKN

0219001 NI'NMD0N NTIAYA AP'NY IRV A

5 ¥ (X7 7992) 1 [i'yxnn 0'ya DIIYD YWKRD ,AN'RNNN ATINYA X N0 NXaX .NIVTI NIYINN 1A% D'1aa [70Y
SO N7 (1iynwn 9 iy 1'7°N1 (TINN DN 0'nyY)

5 4 3 2 1 9
o'nyY o'ny? | n'mysh ony? | X770 ' XY
nnnNg ninp nipinNn
TINN

NI'Y'ND MIYINN 1IN
N'YU91 VINO YN "IN
MTIAYN

7 In1'oa NIy YN X
nTay or

7571 qry nTIA? yian X
i

7907 NI "7 'RY NWIAN IR
7npn Nivpaa

071N MAYAY YN X
MTIAYA D2ZNNNI

'WO1 NID 7 ['RY NWAIN "IN
NTIAY2 DIV D'OR'ND DTRY
MTIAYN 1TV IR

101N 7w NI'van n'71i10 X
NTIAYA TN
D'1912 DAND 7V 21710 IR

DY 9I7NIY NYIN IR
Nd7IN NTIAYNN MIotY
nianl

NTIAY2 DNYNWN7 N0 X
XY MY N1OW AYIN IR
DTPNNT NXNIIT NTIAYA
NN

VIXpnNI X

X7 MTIAYY nYINn IR
?19'01 NXIN "7 NNIA
IMRYN X7 " TYY ¥n IR
WINPNAN TV DR

vyn "7 Y'Y DN N'720IMN X
MIYD NX XVA7 NIMYOR
NTIaYa

NIND0N YIXZNY QWIN 1IN
TNyl oy

7172 Y9 DMWY YN R
['27 VIXpann ‘Mo |
NLUYI NTIAYN

TR 20 AT WATN IR

72T NIYIXEn XY NI
710N '7 DN

J'wUnn myy RN 11X
N190N VIXpNa

NTIAY? 'Myany nwain X
MIANYNN ATH DYI YN
noVIT

D AT "7 NONY wrAIn 1IN
NID'NA MTIAY DX NIVYY

25
2013 ,27-3 y"y ,9 ‘on |I"?7"a ,nyTm | N n7RW!



7NN MNIKN

5 4 3 2 1 9
o'nyY o'ny? | n'mysh ony? | X770 o XY
ning ninNg nipIN
TINN

NIt N1l

2apn1 X

'NIX NY'NN D'YIXR DY NTIAY

1970 NA'INN WA X7 X
7w DINA 17 TV Tnpn
NI NNl

707 220 nhon X

MIX NX'N70 D'WIN DY NTIAY

IMyn X7 pnw wnan IR
72T 090N NTIAY NX
MIX 720NN

NIYY vyn TIAY? -Tyn X
7npn oy

'7n|7n DY Naninn X
nn'vpa

7njm 1219 101N WA X
12T N'M902 NN
MIX 720Nnn

N1AI7110001 X

D"I'UN 7w 1NN 2¥7n
"7y 725N 01711000

DY 11210 7V YT onily
2V NNl 'MIX 72%7an

awNNnn 0'TNS "7 Wt
1'viIT'ni

"VTmn 02 TRX" nwnann ax

72YN1 NRNN' RN 1R
D'2NVP7X D'VOVY

D"'YYe 7anon mx
NN'NNA 0"AI7100 D'YWITNYI

noyna ninnn DI'7|7D|'1
MIX NI720NN D'AYNNN

D'IINN 071200 0717OWUN
WTN NANN K71 Yn'? 1217

'NTIAY N0 "IX

NIXNND Zin" ¥ian "X

12'X NIIXD M2N 12 VTN
['P7 [9IXA DIT

NI'N N7NINnY nwan 7w
MIX N2™MYN

n'X 7NN nwan 7 v
N AW

2 97D ['00 7w nwinn vt
nI¥N Nan

D"A79N DI'X NTIAYY? "My
"

['2 DAY [TIX DIXXIN X7 X
NTIAYY? MMy

NO'NNI WA Y nwan I'R
NixXN "N "2 N'TTN

XN NN NIR nn'y
NlxXn NNaN |'a

112y 0710 7ma 7apn R
MTIY

26
2013 ,27-3 y"y ,9 ‘on |I"?7"a ,nyTm | N n7RW!




7NN MNIKN

5 4 3 2 1 9
o'nyY o'ny? | n'mysh ony? | X770 o XY
ning ninNg nipIN
TINN

NX7YN7 DA RN

NITAIyN 7Y n'¥a'vInn

TXN NIN'OXR NN'PY QWIN IR
VIXN? YN 222 j1IaNn

i pbIsh)

N>WwN1 vz N" YN IR
D' >'7nNn N70Mn X
[12aX2 D'URNIMN

AwUNNN 'K N*M190N NN
D'190N DIIXa

D'2190N V1Y TI'¥NI VINMN
121277 D'NNN 1'RI W1
NLPY NTIAY N1'D '7 Non
D'Vl K71 [WI'M N'™M90N N1an
2 nInw7 Y

IYN1 1110 NN NYNY
NWAIN7 '7 NN N Nivw
VAl

D'WaINA AN ,'91'7'NY IX ,NTIAYA NP'NYY? D'MIIND 0'NMRN Y T? Dan
?NNIX

Ia'71yon qIn'w 2y Na1 ATIN

Burnout among Librarians in Israeli College Libraries - Abstracts

Israela Mazor, israela@braude.ac.il

The present study examined the level of burnout among librarians in Israeli college libraries and the factors
that inhibit or encourage burnout among them. The study population included 120 librarians from around 500
college librarians working in various positions in 50 college libraries. The main research tool was a
guantitative online survey sent anonymously. The questionnaire included 12 demographic and professional
guestions and a second part which tested burnout in librarian work, and included psychological and
professional aspects as well as the work environment. This section included an open question which allowed
individual expression to the attendees.

The research findings showed that there is no burnout among college librarians, but there are problematic
elements in their work environment. These factors include: attitude of the organization and management,
routine, boring and not challenging work, lack of self-realization and low professional status. It was also found
that the oldest and busiest librarians are those most satisfied with their work, and the factors contributing to
the prevention of burnout of librarians include diversity at work, autonomous and flexible practice space,
supportive and cohesive team, working with public and management which encourage and value the

librarians.
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Who's afraid of Google? users' positions on internet privacy

Tamar Israeli, tamari@wagalil.ac.il

Web-based information search is an action taken daily by millions of people. The existing technology enables
speedy and efficient collection of details about the surfer. In Europe and North America there is an ongoing
wide-ranging debate on the infringement of privacy. In contrast, in Israel such a debate hardly ever takes
place. The objective of the current study was to examine whether Israelis fear for their online privacy and to
what extent is this concern reflected in their browsing behavior. This study is based on Nissenbaum’s (2004),
"privacy as contextual integrity" theory that perceives the expectation of privacy as stemming from norms of
integrity that have taken root in society over the years and depend on the context in which information flows.
The study also refers to Etzioni’s assumption (1999) that the value of privacy should be tested against other
values and that a compromise should be considered when privacy is contrasted with public interest. The study
was conducted using an online questionnaire that examined privacy concerns, trust in search engines and
browsing behavior. The questionnaire also included a part in which the respondents were asked to rate the
importance of privacy compared with other values. Short interviews were also conducted. A statistically
significant although weak correlation was found between privacy concerns and surfing behavior. From the
research results it can be concluded that Israelis (according to the selected sample) fear for their safety more

than their privacy and are willing to compromise on it.
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