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But the debate, say many librarians, is about ntbeen one branch's
organizational system. It feeds into a broader,reiasingly urgent
discussion about libraries, where a growing nunddepatrons, used to
Google and Yahoo, simply don't look for books amfrimation the way
they used to. Some are drawing on cues from tlegrlat in proposals for
overhauls of cataloging systems, but others aresrhesitant, saying that
the Web's tendency to provide thousands of somerelatant results
flies in the face of the carefully tailored resdar@braries pride
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Web 2.0 is the network as platform, spanning alinexted devices; Web
2.0 applications are those that make the mostepintiinsic advantages of
that platform: delivering software as a continualfydated service that
gets better the more people use it, consuming emdkimg data from
multiple sources, including individual users, wipi®viding their own
data and services in a form that allows remixingthers, creating
network effects through an "architecture of pap@tion,” and going
beyond the page metaphor of Web 1.0 to deliverussr experiences
(O'reilly, 2005b, 92 )
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Library 2.0 is a user-centered virtual communitys la socially rich, often
egalitarian electronic space. While Librarian 2.[@mh act as a facilitator
and provide support, he or she is not necessaitygpily responsible for
the creation of the content. Users interact witd areate resources with
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libraries, a Web manifestation of the library aagal. A library's presence
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community (Maness, 2006.9 )
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Abstract

Background: We are living in a world where the ability of enders to reach others
sources of information in addition to the librasygrowing rapidly: The availability

and accessibility of search engines like Googl&ahnoo, the ability of end users to
access online databases from their home, projget€doogle Books, the Gutenberg
Project, and the Ben-Yhoda Project. Informationaming to end users and makes it

unnecessary for them to come to library in ordeadeess it.

Purpose: The purpose of this research was to understamdadoademic libraries in
Israel are perceived in light of the growing movemswards digital information
since the early nineties, and in light of the gmagvknowledge of end users in using
the digitized information. We also wanted to knowhether these changes are
matching other changes in society that came abeutuse of the digitization.
Digitization and its influence on libraries' enviraent is discussed in our literature

review.

Methodology: Our research method was Sequential ExplanatosygdeWe started
with quantitative research based upon the resuliscentinued with qualitative
research. The research sample contained 120 ssydsrty information science
students and sixty law students. The studentswegedur questionnaire which was
constructed according the OCLC questionnaire "getioes of libraries and
information resources”. In our quantitative reshane tested seven hypotheses that
emerged from our literature review. The hypothesesxked students' perceptions of

libraries and librarians, the level of usage, famitly and satisfaction students have in



using library electronic resources, comparisong/een the level of usage, familiarity
and satisfaction the students have in using tharlpanalog resources. Distinction
was made by gender and by department. Our hypstreso checked what the
preliminary information sources are.

In light of our quantitative research finding, weterviewed five percent of our
research sample to better understand the findingssabjects that emerged in the

interviews themselves.

Results: In our quantitative research we have partiabyablished four of our
hypotheses and fully established three of them. W&ee found that there are
significant differences between the level of usdgeniliarity and satisfaction the
students have in using the library electronic resesj compared to the level of usage,
familiarity and satisfaction the students havehia tise of library analog resources by
department. However, there weren’t any significdifterences by gender in those
three hypotheses. The hypothesis that checkedrdtpdeceptions of library function
as an information source was also partially esthbll. We hypothesize that there will
be differences by department in the perceptionhef toles of the librarians and
libraries, and in fact, we have found significaiffeslences between perceptions by
department. Information science students have pexehe roles of the library and
librarian more positively than law students. Oumpdipheses that the library and
librarians are not the student's preliminary infation sources and that search

engines are the preliminary information source wellg established.

In the students' interviews we saw that most of dhalents perceived the library

primarily as a source of information resources thdk help them in their studies.



Most of the law students perceived the library a®eeting and learning place. In
regards to the future functions of the library iwarld where all information will be
available in a digital format, the students peredithe library as a guiding and
reference center for those who lack the skillshin ise of the information resources.
However, the student didn't perceive the librarythees main supplier of information
data bases and knowledge. We also found that twestadents don't expect the
library to preserve all knowledge; they expecbipteserve just the materials that will
help them in their studies. The students don'tgeize some of the library services
they received as library services and their tmghe librarian's expertise is dropping.
They will prefer to ask a knowledgeable friend ttagk the librarian. To them, the
librarian is there only to give them technical hedpd to direct them to the physical
place of the information in the library. The infaation science students expect the
librarian to help the students both in referencg ianbuilding search strategies in the
information data bases. However, they also saittkiey prefer to get their references
form knowledgeable friend and not from the librarialrhe information science
students perceive the librarian role as lesser thannformation specialist's role in

matters of responsibility and expertise.

Conclusions: We have found several events that mark the clsamgthe library and

librarians' roles in the movement from an analogety to a digital one: the rise to
power of end users, the lowering esteem of libraxighe reduction in the perception
of role of the library in the eyes of end userg, #tcessibility and availability of the
search engines, free online data bases in the wadd web, the ability to access

information data bases form the end users' homiéghdése factors exemplify the



lowering of the library from the main source of kviedge and information, to just
another source, even if it's still an important.one

We concluded our research with several recommestiatior future studies in the
subject and with recommendations of actions thatilshbe taken in order to stabilize

and improve the perceptions of the library andalilams.



